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ADHS/DBHS PROVIDER MANUAL SECTION 3.23 Cultural Competence

PM 3.23 Table of Retitled “3.23.7-A.” “Culturally Competent | March 01, 2008
Cultural Contents Language Services”
Competence
PM 3.23 Table of Retitled “3.23.7-B” “Respect for Diversity” | March 01, 2008
Cultural Contents
Competence
PM 3.23 Table of Deleted “3.23.7-C” and “3.23.7-D” March 01, 2008
Cultural Contents
Competence
PM 3.23 Introduction Rewrote/added to introduction to broaden | March 01, 2008
Cultural scope of policy.
Competence
PM 3.23 References Added AHCCCS, federal and citations and | March 01, 2008
Cultural guidelines regarding antidiscrimination
Competence laws and cultural competency, and

relevant provider manual sections,

guidance and DBHS documents
PM 3.23 Did you know? | Added to first bullet regarding March 01, 2008
Cultural requirements of the Cultural Competency
Competence Plans.
PM 3.23 Did you know? | Addition of second bullet regarding the March 01, 2008
Cultural Cultural Competency Advisory Committee
Competence
PM 3.23 Did you know? | Addition of fourth bullet regarding March 01, 2008
Cultural benefits of language assistance.
Competence
PM 3.23 Did you know? Deletion of bullet regarding prohibition of | March 01, 2008
Cultural discrimination.
Competence
PM 3.23 Definitions Addition of “Commonly Encountered LEP March 01, 2008
Cultural Groups”.
Competence
PM 3.23 Definitions Edit to “Cultural Competence” to match March 01, 2008
Cultural OMH definition.
Competence
PM 3.23 Definitions Addition definition of “Disability” as per March 01, 2008
Cultural USC definition.
Competence
PM 3.23 Definitions Added definition of “Interpretation” March 01, 2008
Cultural
Competence
PM 3.23 Definitions Edit to “Linguistic Competence” definition | March 01, 2008
Cultural to match the Office of Minority Health
Competence (OMH) definition.
PM 3.23 Definitions Added definition of “Translation” March 01, 2008

Cultural




Competence

PM 3.23 Objective Added language regarding March 01, 2008
Cultural antidiscrimination.
Competence
PM 3.23 Procedures Added “3.23.7-A. Culturally Competent March 01, 2008
Cultural Language Services” Section
Competence
PM 3.23 Procedures Added language regarding the DBHS March 01, 2008
Cultural Cultural Competency Plan
Competence
PM 3.23 Procedures Added language providing background on | March 01, 2008
Cultural the CLAS Standards
Competence
PM 3.23 Procedures Added CLAS Standards 1-3 and 8-14, and | March 01, 2008
Cultural respective subheadings.
Competence
PM 3.23 Procedures Included citation and SMI population in March 01, 2008
Cultural new subtitle “Accessing Oral
Competence Interpretation Services” section.

Separated content regarding oral versus

written interpretation and translation

requirements.
PM 3.23 Procedures Included citation, license requirement and | March 01, 2008
Cultural SMI population in “Accessing
Competence Interpretation Services for the Deaf and

Hard of Hearing” section.
PM 3.23 Procedures Created new subheading/section March 01, 2008
Cultural “Translation of Written Material” to
Competence include language defining vital

documents, language regarding SMI

populations, and language regarding

members with languages not commonly

encountered.
PM 3.23 Procedures Added language to “Assessment and March 01, 2008
Cultural Service Planning” subheading regarding
Competence the Demographic Data File, Clarified

language regarding language

documentation requirements. Included

links to assessment and intake

documents. Removed language regarding

cultural preferences.
PM 3.23 Procedures Created “Respect for Diversity” heading March 01, 2008
Cultural 3.23.7-B.
Competence
PM 3.23 Procedures Added language regarding of cultural March 01, 2008
Cultural competency and provider environments,
Competence workforce and policies.
PM 3.23 Procedures Created subheading “The Delivery of March 01, 2008




Cultural
Competence

Culturally Competent Services” and added
DBHS content regarding the services
planning process. Added bullets regarding
provider environments and language
communication, paragraph on service
planning process and family involvement,
and paragraph regarding training
requirements.

PM 3.23
Cultural
Competence

Procedures

Added additional federal anti
discrimination laws, descriptions and links
to section “Laws Prohibiting
Discrimination.”

March 01, 2008




